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“Working to protect, preserve and promote the health and safety of the people
of Michigan by listening, communicating and educating our providers, in order
to effectively resolve issues and enable providers to find solutions within our
industry. We are committed to establishing customer trust and value by
providing a quality experience the first time, every time.”

-Provider Relations



MILogin

MlILogin is the State of
Michigan Identity
Credential and Access
Management (MICAM)
solution that allows
users the ability to
access many state
services and systems
online, across multiple
departments, using a
single user ID and
password.



é@ Michigan.gov HELP  CONTACTUS
MiLogin

A MILogin user ID and password is
required to subscribe and access
the Community Health Automated
Medicaid Processing System
(CHAMPS) application.

User ID

: E
MiLogin for

Third Party E—

LOGIN

How to access:

For complete instructions on how
to register for MILogin and access

CHAMPS reference the below
resources:

Don't have an account?

SIGN UP

Forgot your User ID? Forgot your password?

Need Help?
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https://milogintp.michigan.gov/
https://www.michigan.gov/documents/mdch/032008_sso_registration_instructions_Final_Copy_228984_7.pdf
https://milogintp.michigan.gov/uisecure/tpselfservice/anonymous/help
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471862--,00.html
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/Response




CHAMPS

An approved Provider
Enrollment application or a

username associated to an
approved application will

allow access into CHAMPS.

Community Health Automated Medicaid Processing System

The selection of a Domain
and Profile are required to
enter CHAMPS.

|.
[ Select Profile

g . Select Profile
FOI’ Complete InStI’UCtIOI‘lS on Billing Agent Access

Claims Access
hOW to access CHAM PS Domain Administrator
reference the below

resource:
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https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460---,00.html

REtrleVE @rﬁ:vs < My Inbox - | Providers  Claimsv  Members  PA~ >

1 1

AC kn OWl ed g m e nt / ” Wl My INsOX . ki Note Pad @ External Links = % My Favorites ~ & Print © Help
3 Provider Portal My Inbox
Response e e — | e
O Latestupaates | P * ~ #  Calendar ~
After |Ogg|ng IntO CHAM PS System Notificatio g arcriveo pocuments D 07:40 1Mooz
» Thursday
Due to R10¢-+ "> “ IPS system will be down between 7:00 PM
From the My Inbox EST Friday, N %+ 0 AM EST Saturday, November 2nd, 2019. Mo Tu We T Fr S Su
Upload File * 1
dropdown: This OUtage V e acoonesoenenressonse access for all functionality. 4 5 6 8
1" 12 13 14 15
Under HIPAA, select o Provies veRmoATOn ot A 2 2
25 26 27 28 29
Retrieve = | Provider Verification * - Today -+
My Reminders ~
QCkﬂOWledgment / Fiter By @ Bysave Fiters ¥ My Filters™
esponse
p Alert Type Alert Message Alert Date Due Date Read
D AY AY AY AY AY
No Records Found !

This presentation, including the screen captures, is based on the CHAMPS Full Access Profile.

Additional features and tabs will vary based on the profile selected. M—
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Retrieve Gomes < e
Acknowledgment /
Response

Provider~ >

| Note Pad @ External Links ~ % My Favorites v = Print © Help

Select the filter by criteria to i — = [ = T = 8
ﬂnd the fl |e Provider 1D ‘ | BisaveFiters Y My Fitors™

Response Date
Response Type

Transaction Type tion Type ge Control Number Upload/Sent Date Response Type Acknowledgement Status Response File Name Response Date
: : Upload/Sent Date I AV v av AV av Av
Filter by File name and enter SR

either the provider ID, NPI or
DEG ID.

Utilize wildcard (%) to help
search

For example: %1234567%
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Retrieve Goos < o o R
Acknowledgment /
Response

Last Login: 22 JAN, 2020 10:35 AM i Note Pad @ External Links ~ * My Favorites = = Print © Help

ﬂ' % Provider Portal y Retrieve Acknowledgement Response File

. _ _ i HIPAA Response/Acknowledgement -
File Name hyperlink contains the raw 837 : ‘ : : & :
data submitted to MDHHS. Click the |File Mame M | [Pt By 2 I | Fillr By ~
hyperlink to open. \ I XY Bswveriers Yy Fiters™
Interchange
Response type WI” indicate the TAlI 999 Provider Transaction Control Upload/Sent Response Acknowledgement Response
and HTML re port D File Name Type Number  Date Type  Status Response File Name Date
AV AY AV AY AT AY AY AY AY
Click the h linkin the R Eil HIPAA[20191210090000.DCH 5475.191210085123077 dat 000000252 12/10/2019 HTML  Accepted HIPAA  20181210090000.DCH | $5475.191210085123077.dat tmp_Audithiml  <(ummommmymmm—
Ick the yperiinkin the esponse rile 161403 Report 16:22:00
Name column to review each of the HIPAA L. 20191210090000.0CH  .5475.191210085123077 dat 000000252 121072019 TA1 Accepted HIPAA 2019121003000 DCHI i 5475 191210085123077 dat tmp_TA1 dat 121072019
response types: 16:14:08 16:22:00
HIPAA  20191210090000DCH.  5475191210085123077 dal 837P 000000252 12/10/2019 999 Accepted HIPAA  20191210080000.DCH|  } 5475 191210085123077 dat tmp_GS252_999 dal 121012019
HTML Report: report shows the 161403 162200

results of a submitted data file View P o
: . : . ge: ©@co | [ Page Count __ﬂ SaveToXLs [lewing|Bags2t «First  €Prev| ¥ Next | Last
validated against a guideline. (Errors

causing the file to reject are
reflected in the report with a Normal
status, warning level errors are
informational.)

TAx: reports the status of the
processing of an interchange header
and trailer. When the ISA and IEA of
the X12-encoded message are valid,
a positive TA1 is created.

999: status of file
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[M aboutblank - Work - Microsoft Edge & = (] >
(i) about:blank

Retrieve Downloads B a2 —

Acknowledgment/ e What do you want to do with HIPAAL 2023...
Open Save as ~

Response i

After clicking the HTML

“ File Name

report hyperlink a new \ﬁ T
browser window will open.

Provider

Response
D File Name Date
C||Ck Open tO VIEW the HTML HIF’MJ 12/10/2019
re O rt . HIPAA - = 12;'10;2019
p nv 16:22:00
LOADING... 2w
View Page: E » Last

HTML reports are stored in
CHAMPS for up to go days.
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The HTML will list each
transaction that was included
in the 837 file.

The severity column will
indicate any transactions that
have been rejected and will
indicate severity of "Normal”.

The error will indicate the error
causing the transaction to
reject

The error data column will list
the individual segment/claim
that contained the
information.

0 =~ Miogin - Home Page x| [ HieaA| 20230425 x |

@] @ File | CyUsers/l MicrosoftEdgeDownloads/d8cc20ec-9652-4795-a933-675441a64463/HIPAA. 20230425, 5475230425 .dat.tmp_Audit.ntml

[ Scanner 7, END-PHE (@ ADCBE P Grammar [ OF [P Provider Relations-.. [ EDl/Automated Billi.. [7] Webpage Stuff [7] Automated Biling [] Outrech and Educat.. [7] EVV Atypical [7] Share PointPages [7] HOSPITAL 7] Other provider type.. [7] TIER 1

Error Report
Executed Wednesasy, April 28, 2023 12:36.47 AN (GMT)
faliiaton_5_

= o
I
) Personal %, Manual >

Powered by Edifecs

This report shows the results of a submitied data file validated against a guideline. If there are errors, you must fix the application that created the data file and then generate and submit a new data file

File Information

Ervor Severity Summary

Rejecting Nomal:8
Hon-Rejecting Warning 8

Report Summary

Failed
17 Error(s)

Interchange Received:
Interchange Accepted

1 Interchange
Interchange Status: Partial

1.1.1 Transaction

Transaction Stalls: Accepted
Provider Received:

Provider Accepted: ‘Control Number: 000000001

1.1.2 Transaction

Transaction Status: Accepted
Provider Received:

Provider Accepted: Control Number: 000000002

1.1.3 Transaction

Transaction Status: Accepted
Provider Received:

Provider Accepted: ‘Control Number: 000000003
1.1.4 Transaction
Transaction Status: Accepted

Control Number: 000000004

1.1.5 Transaction
Transaction Status: Accepted
‘Control Number: 000000005

1.1.6 Transaction
Transaction Status: Accepted
:m:z:;:ﬂ Control Number: 000000006
1.1.7 Transaction
Transaction Status: Accepted
Provider Received:

Provider Accepted: ‘Control Number: 000000007

1.1.8 Transaction

Transaction Status: Accepted

Provider Received”
Provider Accepted: Control Number: 000000008
1.1.9 Transaction

Transaction Status: Accepted
sl ‘Control Number. 000000499
1.1.500 Transaction
Transaction Status: Rejected
‘Conirol Number. 000000500
Error ID Emor Data
[Errors in this transaction

Business Message:
An error was reported from a JavaScript rule.

0x8220001

:: _ _ _ _ _ _ _

Error ID Emror Data
‘alue of sub-element HI01-02 is incorrect. External cause code cannot be used as Principal Diagnosis

code. Segment Hl is defined in the guideline at position 2310

his error was detected at

[Sub-Element Count: 2

0x3938CEF B eharacter through

HI"ABK: W19XXXA *ABF:

Business Message:
[External cause code cannot be used as Principal Diagnosis code

Business path

1.1.501 Transaction

Transaction Status: Accepted
Provider Received:
Provider Aceepted: ‘Control Number: 000000501
1.1.502 Transaction
Transaction Status: Accepted

Control Number: 000000502

1.1.503 Transaction

Transaction Status: Accepted

Sender ID- Sender Qualifer 22

FunctionalGraup Received 1 Receiver ID DO0111 Receiver Qualfier: 22

FunctionaiGroup Accepted: 0 Contral Number. Version: 00501
Date: 230425 Time: 1203

1.1 FunctionalGroup
FunctionalGroup Status: Partial
Sender ID Receiver ID- D001
u oot hosenree e Contral Number. Version. 005010X22241
g Date: 20230425 Time: 180327

Transaction ID: 837

‘Transaction ID: 837

Transaction ID: 837

‘Transaction ID: 837

Transaction ID: 837

‘Transaction ID: 837

Transaction ID: 837

‘Transaction ID: 837

‘Transaction ID: 837

837

SNIP Type Severity Guideline Properties
D:
D
7 Nomal 6225 option:
|user Opion:
——
SNIP Type Severity Gu leline Properties
D:
iD:
a
tarflerd Option:
2 Normal
fllse:
in fingih:
2 fenath:
[T

Transaction ID: 837

‘Transaction ID: 837

&7

a4
Health Care Claim  Professional
e

Mandatory
Must Use:
WA

Industry Code:
Mangatory
Must Use

1

1

a0
Alphanumeric
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MDHHS website:
—  www.michigan.gov/medicaidproviders

CHAMPS Resources

'i/_ We continue to update our Lissen instructions
222 Provider Resources: Provider Alerts

Medicaid Provider Training Sessions

Provider

Resources

ProviderSupport@Michigan.qgov

@ Provider Support:

1-800-292-2550

mDHHS Thank you for participating in the Michigan Medicaid

M&DHHS
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https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/policyforms/policy-letters-and-forms
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/pages-functions/eligibility-and-enrollment-member-tab
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder36/MSA-Listserv-Instructions.pdf?rev=93cace06cc8949ff89c3711db8a2ce08
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/medicaid-provider-alerts/data/pages/contact-provider-support
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/training
mailto:ProviderSupport@Michigan.gov
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